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Open Systems Inc. 
TRAVERSE Import Utility FAQ 


Updated 9-2-99: 


What is the Import Utility? 
The Import Utility is a service that can be used to import data from several sources into 
TRAVERSE Accounting Business Software for Windows. 


What types of data does it import? 
It imports from delimited or fixed width ASCII files, as well as Access databases. 


Can | convert from Open Systems Accounting Software to TRAVERSE? 
We provide pre-defined templates to convert many of the OSAS applications to the 
appropriate TRAVERSE application(s). Due to functional differences in some of the 
applications, we do not provide a conversion for those applications. Many times a custom 
Import can be created for these applications to bring the most critical summary 
information over to TRAVERSE. 


Currently, pre-defined templates exist for the following applications: AP, AR, BR, FA, GL, 
IN, PA, PO, SM, SO. 


What versions of TRAVERSE does it work with? 
There are Import Wizards designed to work with TRAVERSE 2.x, and TRAVERSE 8.x. 


Can | use the Import Utility to import my own data into TRAVERSE? 
Yes. You can easily define your own source file definitions, then map those to the 
TRAVERSE data files. You can then use the Import Utility to do a “one-time” import, or 
import data repeatedly into TRAVERSE. 


Is the Import Utility included when I purchase TRAVERSE? 
No, it is part of the Basic Developer Kit. Contact your sales representative for more 
details. 


Does the Import Utility convert data from competitive software? 
Currently, the Import Utility only includes pre-defined templates for Open Systems 
Accounting Software. Some of our resellers have already used the Import Utility to 
convert data from competitive packages. In the long-term, we plan to use the Import Utility 
to provide a competitive conversion from other popular accounting software packages. 


Is my custom import saved, once I define it, or do | have to reenter the custom import 
information each time? 
The import wizard is completely table driven, so once you define an import, it can be used 
repeatedly. You could even save your import definition into a separate database file and 
re-import it into a “new” import Utility database file. 


If | import data like customers, or vendors multiple times, will the Import Utility overwrite 

existing vendors/customers if the same vendor/customer ID already exists in TRAVERSE? 
As long as the vendor/customer ID is the primary key in the TRAVERSE table, the import 
won't overwrite existing data that has an identical key to records being imported. It will just 
import the new records that don't exist in TRAVERSE. 
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Disclaimer Privacy Statement 


For additional information on Open Systems or available accounting software 
products, use the Information Request Form or call 800-328-2276. 
© Copyright Open Systems, Inc. All rights reserved. 
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